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1. Welcome and Introduction  
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Dates may be subject to change. Please see the latest information from the Ada team to confirm dates for each 

subsequent year.  
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4. List of key staff [ technical and administration] 

3. List of programme directors  

2. Key Dates 

mailto:Mark@ada.ac.uk
mailto:Tom@ada.ac.uk
mailto:Farhad@ada.ac.uk
mailto:mike@ada.ac.uk
mailto:sukvinder@ada.ac.uk
mailto:Brooke@ada.ac.uk
mailto:Jim@ada.ac.uk
mailto:poujha@ada.ac.uk
mailto:wayne@ada.ac.uk
mailto:lavender@ada.ac.uk
mailto:tanitta@ada.ac.uk
mailto:Lily@ada.ac.uk
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6. Introduction to the Programme  

5. Name, position and institution of the external examiner(s) involved in the 

Programme  

mailto:samantha@ada.ac.uk
mailto:daniella@ada.ac.uk


 

 

  



 

 

  

 

 

 

 
 
 

 

 

 

 

 

8. Module Specifications  

7. Programme Specifications 

9. Student support, Guidance and Advice 

https://classroom.google.com/u/0/w/Mzg2MDE1MjcxODBa/t/all
https://classroom.google.com/u/0/w/Mzg2MDE1MjcxODBa/t/all
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http://www.salford.ac.uk/skills-for-learning/home/reading-and-writing
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http://www.salford.ac.uk/__data/assets/pdf_file/0008/604655/Critical-Analysis-of-a-Journal-Article.pdf
http://www.salford.ac.uk/__data/assets/pdf_file/0010/604666/Reviewing-Literature-and-Paraphrasing.pdf
http://www.salford.ac.uk/skills-for-learning/home/assessment-revision-and-exams/esubmission
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mailto:mangala@ada.ac.uk
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10. Opportunities for Personal Development Planning 
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11. Facilities & Services 
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Template programme specification and curriculum map   

  

 

 

 

12. Assessment & Progression Regulations 
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13. Work-based Project 
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14. Determination of Results 
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15. Other Policies & Regulations 
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Stage 1: frontline resolution 

We will always try to resolve your complaint quickly, within five 

working days if we can. 

If you are dissatisfied with our response, you can ask us to consider 

your complaint at Stage 2. 

Stage 2: investigation 

We will look at your complaint at this stage if you are dissatisfied with 

our response at Stage 1. We also look at some complaints immediately 

at this stage, if it is clear that they are complex or need detailed 

investigation. 

We will acknowledge your complaint within three working days. We 

will give you our decision as soon as possible. This will be after no more 

than 20 working days unless there is clearly a good reason for needing 

more time. 

Complaints Procedure 

You can make your complaint in writing by completing the complaint 

form, available on VLE. 

We have a two-stage complaints procedure. We will always try to deal 

with your complaint quickly. But if it is clear that the matter will need a 

detailed investigation, we will tell you and keep you updated on our 

progress. 
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http://www.dpr.gov.uk/search.html
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16. Student Participation and Feedback 
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17. Work-based Learning 
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18. Vendor Certifications 

 

https://learn.microsoft.com/en-us/certifications/azure-fundamentals/
https://learn.microsoft.com/en-us/certifications/azure-developer/
https://learn.microsoft.com/en-us/certifications/exams/98-382
https://learn.microsoft.com/en-us/certifications/mta-introduction-to-programming-using-html-and-css/
https://learn.microsoft.com/en-us/certifications/mta-introduction-to-programming-using-html-and-css/
https://learn.microsoft.com/en-us/certifications/exams/98-361
https://aws.amazon.com/certification/certified-cloud-practitioner/
https://www.cisco.com/c/en/us/training-events/training-certifications/exams/current-list/ccst-cybersecurity-exam.html
https://www.cisco.com/c/en/us/training-events/training-certifications/exams/current-list/ccst-cybersecurity-exam.html
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19. General Reading List 

 

https://www.cisco.com/c/en/us/training-events/training-certifications/certifications/associate/cyberops-associate.html
https://www.cisco.com/c/en/us/training-events/training-certifications/certifications/associate/cyberops-associate.html
https://learningnetwork.cisco.com/s/ccst-certifications
https://www.cisco.com/c/en/us/training-events/training-certifications/certifications/associate/ccna.html
https://www.cisco.com/c/en/us/training-events/training-certifications/certifications/associate/ccna.html
https://www.comptia.org/certifications/security
https://www.servicenow.com/uk/services/training-and-certification/certified-application.html
https://www.peoplecert.org/browse-certifications/it-governance-and-service-management/ITIL-1
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http://www.elsevier.com/wps/find/journaldescription.cws_home/622867/description#descripti
http://www.springer.com/computer+science/swe/journal/11219
http://www3.interscience.wiley.com/journal/1752/home

